
SHIP DATES & IN-HANDS DATES

Ship Date:
The ship date, highlighted in yellow, is located in the ‘Customer Notes’ section 
of the invoice. This section will specify the date the order will ship from our 
facility to meet your in-hand date (IHD).

Customer Due Date (IHD)
The customer due date, highlighted in pink, is found on the upper right side of 
the invoice. This date reflects the in-hand date, specifically the date in which 
the recipient will receive the order.

*While it is possible for your orders to be shipped earlier than the specified dates, it is uncommon 
for the deadlines to be missed. In the rare event of a delay, you will be promptly notified. If you 
have any questions, please e-mail support@allcountyapparel.com. 

Customer Due Date February 22, 2021

ESTIMATED SHIP DATE - 02/19

Customer Notes


